
GOCERTS® and GOCAR® are registered
trademarks of Global Online
Certifications, Inc.



Global Validators, Inc. (GVI) is a quality management service firm
providing supplier qualification and quality assurance tracking systems to
members of the global supply chain.  GVI has offices in Rochester Hills,
Michigan, a representative office in Bangkok, Thailand, and is rapidly
expanding.

For the past five years, GVI has administered two trend-setting, highly-
successful supply chain software systems that have established supplier
traceability and corrective action reporting on the worldwide-web.  These
systems are currently monitoring more than 9,000 parts with over 40,000
applications on a global basis. They are the Global Online Certification
System (GOCERTS®) and the Global Online Corrective Action Reporting
(GOCAR®) System, both integrated web-based software solutions. These
software tools were developed by Global Online Certification, Inc. and are
available to a manufacturer or a tier supplier for part lot tracking and
problem-solving throughout the supply chain.

GOCERTS® and GOCAR® tools are built on ISO quality standard
requirements  now accepted worldwide by automotive companies,
assuring that all component suppliers meet the production quality
demanded by customers.

Corporate Overview



What Is GOCERTS®?

GOCERTS® is an online tool for parts quality and production lot
traceability tracking. It utilizes a series of hyper-linked shipping and
receiving CERTIFICATES. These CERTS are posted, with security
provisions, on the worldwide-web for ease in accessibility.
Manufacturers initiate part traceability and warranty certification by
entering shipping information into the database.  Manufacturers also
document ISO quality standard information for parts produced (i.e.
raw material, component key characteristics/dimensional data, and
performance criteria) for the complete chain of custody. This
“electronic pedigree” is effective in detecting and countering fraud in
distribution of automotive parts in the industry.  Customers continue
the process by entering receive CERTIFICATES.

GOCERTS® solves the growing need for traceability of parts, by
allowing the manufacturer to look down through the multi-levels of its
bill-of-materials and its supply chain suppliers, to trace part lots back
to subsystem, components and raw materials.



Manufacturer – Auto Mfg Group creating a Lot CERTS: 
 

 



Manufacturer – Auto Mfg Group creating a Ship CERTS to its customer: 
 
 
 
 
 

 



Manufacturer – Auto Parts Group creating a Receive CERTS: 
 
 
 
 
 

 



Manufacturer – Auto Parts Group creating Lot CERTS using received components from supplier: 
 
 
 

 
 



What Is GOCAR®?

GOCAR® is an online reporting solution which allows any individual in
the supply chain to register a non-conformance, product defect or
complaint of poor quality. These concerns are entered into the
GOCAR® System and tracked through the supply chain until
satisfactory resolution is achieved according to ISO guidelines. The
complaint is not closed until a root cause analysis, corrective action,
and preventative action are implemented to eliminate the future
occurrence of poor quality, no-authenticity of origin, or fraud.
 (Full 8-D process).



GOCERTS® GOCAR®

SPECIFIC BENEFITS TO PARTICIPATING COMPANIES
• Demonstrate a pro-active position to the end-customer and

improved part quality.
• GOCERTS®  provides part traceability.
• GOCAR®  corrective action reporting monitors and

communicates supply chain performance.
• Reduce paperwork and data/information errors.
• Affordable control of traceability from raw material to finished

product.
• Proactive visibility to lot specific quality concerns.
• Access to levels of management and participant companies

throughout the supply chain.
• Administrative assistance in tier-based identification of root

cause problems.
• Timely reports to help manage your business.
• Tools to assist in warranty cost reduction.

BENEFITS TO SUPPLY CHAIN MANUFACTURERS
• Increase market share and inventory turns with quality

approved parts.
• Reduce return, scrap and rejection rates.
• Real-time electronic containment to avoid the release of

defects.
• Increase internal production efficiencies.
• Increase customer satisfaction and loyalty.
• Reduce cost of quality conformance – inspection and detection
• Reduce cost of quality non-conformance – repair, rework,

warranty, recall, law suits.

What Are the Benefits?



Companies desiring to participate in GOCERTS®  and GOCAR®  receive the
following deliverables:

GOCERTS® and GOCAR® Access
Each manufacturer subscribes to a minimum of two user login/passwords,
per location.

Training
Each manufacturer receives initial user training. Ongoing training is available
based on a regular schedule. Technical support is also available during
regular hours of operation. Ongoing additional training and technical support
services are available at a set hourly rate.

GOCERTS® and GOCAR® Reports
Reports are formated to meet manufacturer’s/supplier’s requirements based
on performance of each participant in the supply chain.

For additional information, please contact:

sales@globalvalidators.com

Global Validators, Inc
2669 Bond St.
Rochester Hills, MI 48309
USA
Toll Free: 866-462-3787
Phone: 248-853-2801
Fax: 248-853-3117
www.globalvalidators.com

      What Are the Deliverables?




